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How to Access Residential NP 
a) Resident Change of Condition 

 
 

 
 

Resident issue 
identified 

RN/LPN discuss 

RN/LPN assesses 
resident 

Uses appropriate 
tools, e.g. SBAR 
PAIN, GDS, etc; 

documents in chart 

 
Physician 
contacted 

Takes action 
Gives direction to 

RN/LPN 

 
May refer to NP 

Physician 
 unable to be contacted 

RCC/RN consider risk for 
emergency transfer: If 

high risk: follow medical 
coordinator/physician 

guideline:  
“If no response in 20 

minutes contact  
NP”  

 

 
RN/LPN calls  

family physician 

RN/LPN receives 
direction from 
primary care 

provider. NP or 
physician 

 

NP assesses 
resident 

Collaborates with 
RCC/RN/LPN 

 
NP contacts family 

physician 
with findings 

NP contacted: 
a) establish timeline for visit 
b) given contact information of nurse, 
resident 
    and unit 



NS Residential Pilot NP Project March 2012 

 
 

b) Resident’s Degree of Intervention may not reflect the resident’s current health or change of condition 
 

 

Resident issue 
identified. Staff are 
aware that DOI may 
not reflect current 
resident’s health 
condition /and or 
wishes for end-of-

life 

RN/LPN assesses 
resident 

Uses appropriate 
tools e.g. SBAR, 
Pain, GDS, etc; 

documents in chart 

RN/LPN calls 
family physician and 

communicates 
possible DOI 

discrepancy and 
resident’s current 
health/change of 
health condition 

Physician unable to contact 
RCC/RN consider risk for emergency 
transfer: If high risk: follow medical 

coordinator/physician guideline: 
“If no response in 20 minutes contact NP”  
If no response in 20 minutes RCC aware 

NP contacted: 
a) establish timeline for  
    visit 
b) give contact information 
    of nurse, resident and  
    unit 
 

NP assesses 
resident, speaks 
with resident and 

family/representative 
Collaborates with 

RCC/RN 

 
Physician 
contacted 

Gives direction to 
RN/LPN regarding DOI: 
e.g. keep current DOI or  

DOI change. 
Please note: it is the 

physician’s responsibility 
to communicate with 

resident/family re: DOI 
and ensure DOI reflects 

resident’s wishes for end-
of-life 

May refer to NP to explore DOI 
with resident and 

family/representative  
Please note: it is the NP’s 

responsibility to communicate 
with resident/family re: DOI and 
ensure DOI reflects resident’s 

wishes for end-of-life. 
Documents /updates DOI 

  

NP contacts family 
physician 

with findings 

RN/LPN receives 
direction from 
primary care 

provider. NP or 
physician 


